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Personalize your RockAuto Experience!
Posted by RockAuto - 2014/05/29 14:37
_____________________________________

Interested in personalizing RockAuto.com for yourself and your vehicle? Here are a few quick ideas to
help you do just that: 

-Create an account by clicking on the “Log In or Create Account” link in the upper right hand corner of
the website. This will allow you to see your order history. It's a good way to keep track of what and when
maintenance repairs were performed. It shows you all the parts – including the part number and the
manufacturer – you have purchased. This could even come in handy when trying to sell your car
because it's a record of all the new parts you've installed over the years. 

-Click the Save icon (computer disc) in the catalog next to the engine size of your vehicle and follow the
instructions to bookmark the link so the website goes directly to the location of your car in the catalog. 

-Use the “Available Carts” box in the upper right hand corner of the Shopping Cart page to create
different shopping carts. It's an easy way to keep and save lists for different people, vehicles, or repairs.
Click on the Envelope icon to send the shopping cart to yourself or others. Return to the shopping cart
page simply by clicking on the link in the email. 

If you have a question about our parts or about an order, please check out our FAQ page
(http://www.rockauto.com/lang/en/faq.html) or contact our customer service department by emailing
service@rockauto.com or calling us at 1-608-661-1376. 

Office Hours(CST) 
Monday - Thursday 6 a.m. to 10 p.m. 
Friday 6 a.m. to 9 p.m.  
Saturday 7 a.m. to 6 p.m.  
Sunday 8 a.m. to 4 p.m.
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